GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 45
1st Revised Page 1
Cancels Original Page 1

EMERGENCY NUMBER SERVICES (911 SERVICES)
.  ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE (E 911) (T)
A. GENERAL

1. Enhanced Universal Emergency Number Service, also referred to asE911 Service or E911, is a
telephone exchange communication service whereby a Public Safety Answering Point (PSAP)
designated by the E911 customer may receive telephone calls dialed to the telephone number 911.
E911 Service includes lines, equipment and software necessary for the answering, transferring and
dispatching of public emergency telephone calls originated by persons within the serving area who
dial 911.

2. E911 Service is offered subject to availability of facilities.

3. TheES11 customer may be a municipality or other state or local governmental unit, or an authorized
agent of one or more municipalities or other state or local governmental units to whom authority has
been lawfully delegated. The E911 customer may be legally authorized or required to subscribe to the
service and have public safety responsibility by law to respond to telephone calls from the public for
police, fire, ambulance, rescue, medical or other emergency services within the telephone central
office areas arranged for 911 calling.

B. DEFINITION OF TERMS

Additional E911 Exchange Line: Additional terminating line at a PSAP that may be ordered by the E911
customer as an optional feature.

Alternate Routine (AR): A feature provided to allow 911 calls to be routed to a designated alternate
location if (1) all E911 exchange lines to the primary PSAP (see definition of PSAP below) are busy, or (2)
the primary PSAP closes down for a period (night service).

Automatic Location Identification (ALI): A feature by which the name and address associated with the
calling party's telephone number (identified by A M as defined below) may be forwarded to the PSAP for
display. Additional telephones with the same number as the calling party's (secondary locations, off
premise, etc.) will be identified with the address of the telephone number at the main location.

Automatic Number Identification (ANI}: A feature by which the calling party's telephone number is
forwarded to the E911 Control Office and to the PSAP's Display and Transfer Units.

Data Management System (DMS): A system of manual procedures and computer programs used to create,
store and update the data required to provide the Selective Routing (SR) and AL features.
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B. DEFINITION OF TERMS (Cont'd)

Default Routing (DR): A feature activated when an incoming 911 call cannot be selectively
routed due to an ANI failure, garbled digits or other causes. Such incoming calls are routed
from an E911 facility group to the Control Office to a default PSAP. Each incoming E911
facility group to the Control Office is assigned to a designated default PSAP.

Display and Transfer Unit: A selector console and associated common equipment for displaying
ANI numbers at the PSAP attendant position and used by the attendant to activate Fixed and/or
Selective Transfer functions.

End Office: The Central Office(s) in the E911 System which receive originating 911 calls.

Enhanced 911 (E911) Control Office: The office providing tandem switching capability for E911
calls. It controls switching of ANT information to the PSAP and also provides the SR feature,
standard ESS Speed Calling features, call transfer capability and certain maintenance functions
for each PSAP.

Enhanced 911 Service Area: The geographic area in which the E911 customer will respond to all
911 calls and dispatch appropriate emergency assistance.

Fixed Transfer: A feature which enables a PSAP attendant to transfer incoming 911 calls to
secondary PSAPs by use of a single button on the Display and Transfer Unit.

Forced Disconnect: A function of the E911 Central Office trunk circuit which enables the PSAP
attendant to release a connection even though the calling party has not hung up. This feature
prevents the jamming of the E911 exchange lines.

Manual Transfer: A feature that enables the PSAP attendant to transfer an incoming call by
depressing the switchhook of the associated telephone or the "add"* button on the Display and
Transfer Unit and dialing either a 7-digit or 10-digit telephone number or a 2-digit Speed
Calling Code.

Public Safety Answering:Point (PSAP): An answering location for 911 calls originating in a

given area. A PSAP may be designated as Primary or Secondary, which refers to the order in
which calls are directed for answering. Primary PSAPs respond first; secondary PSAPS receive
calls on a transfer basis only and generally serve as a centralized answering location for a
particular type of emergency call. PSAPs are staffed by employees of public safety agencies such
as police, fire or emergency medical or by employees of a common bureau serving a group of such

entities.
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DEFINITION OF TERMS (Cont'd)

Selective Routing (SR): A feature that routes a 911 call from the E911 Control Office to the

designated primary PSAP based upon the identified number of the calling party.

Selective Transfer: A feature providing persons at the PSAP the ability to transfer an

incoming call to another agency by depressing a single button labeled with the type of agency,
e.g., ""Fire,”" on the Display and Transfer Unit.

Serving Central Office: The Central Office from which a PSAP, either primary or secondary,

is served.

Universal Emergency Number Service: A telephone exchange communication service for

Receiving telephone calls placed by persons in need of assistance who dial the number 911.
Such calls are answered at PSAPs established and operated by the E911 customer. The lines
and equipment associated with the service arrangement for the answering, transferring and
dispatching of public emergency telephone calls are included.

Universal Emergency Number Service Customer (E911 Customer): A municipality or other

state or local governmental unit or an authorized agent of one or more municipalities or

other state or local governmental units to whom authority has been lawfully delegated within
a defined geographic area to respond to public emergency telephone calls including police, fire,
ambulance, rescue and medical service.

RULES AND REGULATIONS

1

This service is limited to the use of Central Office telephone number 911 as the universal
emergency telephone number. Only one E911 Service will be provided within any
government agency's locality.

The 911 emergency telephone number is not intended as a total replacement for the
telephone service of the various public safety agencies which participate in the use of
this number. The public safety agencies will subscribe to other exchange telephone
service as provided in the Exchange Rate Tariff PSCK No. 1.

The service is furnished to an E911 customer only for the purpose of receiving reports
of emergencies by the public.
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C. RULES AND REGULATIONS (Cont'd)

4.

E911 Service is classified as Non-residence Exchange Service and is arranged for one-way
incoming service to the appropriate PSAP. Outgoing calls can only be made on a transfer
basis.

E911 Service is provided solely for the benefit of the E911 customer operating the PSAP.
The provision of E911 Service by the Telephone Company shall not be interpreted,
construed, or regarded, either expressly or implied, as being for the benefit of or creating
any Telephone Company obligation toward any third person or legal entity other than the
E911 customer.

The Telephone Company furnishes the use of its facilities to enable the E911 customer's
personnel to answer and forward 911 calls at the PSAP.

Any terminal equipment used in conjunction with E911 Service, whether such equipment is
provided by the Telephone Company or the E911 customer, shall be configured sothat it is
unable to extract any information from the Data Management System other than
information relating to a number identified through the ANI feature as the source of an
in-progress call.

E911 information consisting of the names, addresses and telephone numbers of calling
parties whose listings are not published in directories or listed in Directory Assistance
Offices is confidential. The E911 calling party forfeits the privacy afforded by non-address
and non-published service to the extent that the telephone number, address and name
associated with the originating station location may he furnished to the PSAP on a
call-by-call basis only for the purpose of responding to emergency calls.

Due solely to the technology of the Telephone Company's network portion of the E911
system, E911 information may be transmitted to E911 customers on calls that are not
classified as emergency calls. In the circumstances of the inadvertent disclosure of such
information, the E911 customer shall not utilize or disclose such information.

Central Offices that are not currently equipped to transmit ANT will not be modified to
provide ANI only for the purposes of E911 Service. In such circumstances, Default Routing
and Central Office Identification will be provided in lieu of Selective Routing and ANI
Display.
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10. The Telephone Company shall have no liability to any person in connection with E911
Service. The Telephone Company and its officers directors, employees and agents are
Not liable in damages in a civil action for injuries, death or loss to persons or property
incurred by any person resulting from the Telephone Company’s, its officers',
directors', employees' or agents' participation in or acts or omissions in connection with
such participation in a 911 System.

11. Therates charged for E911 Service do not contemplate the inspection or constant
monitoring of facilities to discover errors, defects and malfunctions in the service, nor
does the Telephone Company undertake such responsibility. The E911 customer shall
make such operational tests as, in the judgment of the E911 customer, are required to
determine whether the system is functioning properly for its use. The E911 customer
shall promptly notify the Telephone Company in the event the system is not function-

ing properly.

12. Each E911 customer agrees to release, indemnify, defend and hold harmless the
Telephone Company and its directors, officers, employees and agents, from any or all
loss, claims, demands, suits or other action, or any liability whatsoever (including
attorneys' fees), whether suffered, made, instituted or asserted by the E911 customer
or by any other party or person, for any personal injury to or death of any person or
persons, or for any loss to persons or property, whether owned by the E911 customer
or others.

13. The E911 customer also agrees to release, indemnify and hold harmless the Telephone
Company for any infringement or invasion of the right of privacy of any person or
persons, caused or claimed to have been caused, directly or indirectly, by the installation,
operation, failureto operate, maintenance, removal, presence, condition, occasion or use
of E911 Service features and the equipment associated therewith, or by any services
furnished by the Telephone Company in connection therewith, including, but not limited
to, the identification of the telephone number, address or name associated with the
telephone used by the calling party or parties accessing E911 Service hereunder, and
which arise from the acts of the E911 customer, its agencies or municipalities, or the
employees or agents of any of them.

14. The Telephone Company's intent will be to provide at least the same level of service
reliability and quality as the telephone service being provided in the exchanges where
E911 Service is offered.
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15. Because the Telephone Company serving boundaries and political subdivision
boundaries may not coincide, it is the obligation of the E911 customer to make
arrangements to handle all E911 calls that originate from telephones served by
Central Offices in the local service area whether or not the calling telephone is
situated on property within the geographical boundaries of the E911 customer's
public safety jurisdiction.

16. Application for E911 Service must be executed in writing by each E911 customer.
Execution of an Agreement for Implementation of Enhanced 911 Emergency
Telephone Service will constitute such application.

17. The E911 customer must furnish the Telephone Company its agreement to
the following terms and conditions:

a. That all E911 calls will be answered on a 24-hour day, seven-day week basis.

b. That the E911 customer has responsibility for dispatching the appropriate
emergency service vehicles within the E911 Service area, or will undertake to
transfer all E911 calls received to the public safety agency with responsibility
for dispatching such services, to the extent that such services are reasonably
available.

C. That the E911 customer will develop an appropriate method for responding
to 911 calls which may be directed to the E911 PSAP by the calling parties.

d. That the E911 customer will subscribe to local exchange service at the PSAP
location for administrative purposes, for placing outgoing calls, and for
receiving other calls.

e. That the E911 customer will subscribe to, or provide, telephone equipment
with a capacity adequate to handle the number of incoming E911 lines
recommended by the Telephone Company to be installed.
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18. The E911 customer is responsible for identifying primary and secondary PSAP
locations as well as the unique combinations of police, fire, ambulance, rescue and
medical service agencies or any other appropriate agencies responsible for providing
emergency service in the E911 serving area. An Emergency Service Number (ESN)
will be provided for each unique combination by the Telephone Company. The
other mutually agreed upon routing criteria in the E911 serving area. These ESNs
will reside in the Data Management System (DMS) and the E911 Control Office. The
ESN will be used by the E911 Control Office to permit routing of 911 calls to the
primary and secondary PSAPs responsible for handling of calls from each telephone
in the E911 serving area. The following terms define the E911 customer's
responsibility in providing this information:

a. Initial and subsequent ESN assignments by street name, address range and area
or other mutually agreed upon routing criteria shall be furnished by the E911
customer to the Telephone Company prior to the effective date of service.

b. After establishment of service, it is the E911 customer's responsibility to continue
to verify the accuracy of the routing information contained in the master address
file, and to advise the Telephone Company of any changesin street names,
establishment of new streets, changes in address numbers used on existing streets,
closing and abandonment of streets, changes in police, fire, ambulance, rescue and
medical or other appropriate agencies' jurisdiction over any address, annexations
and other changes in municipal and county boundaries, incorporation of new cities
or any other matter that will affect the routing of E911 calls to the proper PSAP.

C. The Telephone Company will provide to the E911 customer annually a complete
written copy of the master address file to permit the E911 customer to verify
accuracy of the police, fire, and ambulance, rescue and medical PSAP routing
designations.

d. Changes, deletions and additions which the E911 customer desires to have made
in the master address file should be submitted in writing on an "asoccurred"
basis.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

Issued: June 8,2001 Effective: July9, 200U 09 2001

By Christopher S. Colwell, Vice President = Government Relations, €inpginnati, @07 K AR 5011,
SECTION 9 (1)
'S N AT
BY o) Raay
SECRETARY OF THE COMMISSION



GENERAL EXCHANGE TARIFF

PSCK No. 3
CINCINNATI BELL TELEPHONE COMPANY Section 45
1st Revised Page 7.1
Cancels Original Page 7.1
EMERGENCY NUMBER SERVICES (9-1-1 SERVICES) (T)
I. ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE (E-9-1-1) (T

C. RULES AND REGULATIONS (Cont'd)

19.

Government agencies that provide their own stand alone E911 service will be furnished
database information from the Telephone Company in a mutually agreed format under
the following conditions:

E911 information consisting of the names, addresses and telephone numbers of

calling parties whose listings are not published in directories or listed in Directory
Assistance Offices is confidential. The E911 calling party forfeits the privacy
afforded by non-published service to the extent that the telephone number, address
and name associated with the originating station location may be included in the
data base information furnished to the government agency E911 provider
exclusively for the purpose of responding to emergency calls.

When a local government agency requests database information for the purpose of
creating their own stand alone E911 service the Telephone Company will notify, by
mail, all subscribers within the area to be served that had non-published service on
or before June 29, 1991 that their listing will be disclosed to the local government
agency for E911 purposes unless they return the form included in the notification
with the proper signature.

The E911 provider shall enter into a confidentiality agreement with the Telephone
Company that prohibits them from using the database information for any purpose
other than the provision of E911 service.

The E911 provider shall defend and indemnify the Telephone Company for any
claims brought where it is alleged that the database was used for any reason
other than the provision of E911 service.

All costs incurred by the Telephone Company, both initially and ongoing, in the
establishment and maintenance of the E911 database including the customer
notification process will be the responsibility of the E911 provider.
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D. SERVICEFEATURES
1. E911 Service includes the following Service Features:

Automatic Number Identification
Automatic Location Identification
Selective Routing

Forced Disconnect

Default Routing

Alternate Routing

Speed Calling

Central Office Transfer Arrangement

S o o0 o

2. The Service Feature offerings include provision of E911 Exchange Lines to all
primary PSAPs and to secondary PSAPs that are equipped to display ANI
information on Telephone Company or customer provided PSAP equipment. The
number of lines to a PSAP will be determined by the Telephone Company based
upon anticipated call volumes. Secondary PSAPs that do not meet these specifications
will receive calls on a transfer basis over the exchange network or the E911
customer may subscribe for an Additional E911 Exchange Line.

3. PSAP equipment, designed for use with Key Telephone Systems and Automatic Call
Distributor Systems, is unregulated and may include the following:

a. ANI Display and Transfer equipment consisting of a microprocessor-controlled,
stored program system capable of serving up to fifteen incoming E911 lines and
fifteen Display and Transfer Units.

b. ALLI equipment providing retrieval of the calling party's address from a data
base and its display on units located at attendant positions. A maximum of fifteen
display units may be installed per system.
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E. RATES AND CHARGES

1. Telephone Company subscribers that are served within the area covered by an E911
System shall pay a monthly rate for the provision of E911 Service. This rate shall be
computed by dividing the total monthly rate billed to the E911 customer (municipality)
by the total number of residence and nonresidence access lines, or their equivalent,
within the area served (rounded up to the nearest cent). This rate shall be collected
on an individual access line basis limited to a maximum of twenty-five (25) lines per
account.

2. Messages:

a. The calling party is not charged for calls placed to the 911 number on a
call-by-call basis.

b. Charges for messages transferred over exchange facilities from a PSAP are
billed according to rates applicable from the Central Office serving the PSAP
initiating the transfer to the point of termination of the transfer.

Initial  Monthly
usocC Charge Rate

3. Service Features
a. Combined Automatic Number

and Location Identification
and Selective Routing per
1000 access lines served (1) E8Z $4,620.00 S115.00

b. Additional (optional) E911
Exchange Line terminating
at PSAP, each ESK $1,040.00 S120.00

(1) Rounded to the nearest 1000 access lines (excluding all types of WATS
terminations). This count is based upon the maximum number of the
above stated access lines in service during the most current twelve
month period at the time service is established. This count will
be adjusted annually to update customer billing, with the applic-
able twelve month period being the calendar year.

09 2001
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E. RATES AND CHARGES (Cont'd)
a Charges for customer requests that necessitate additions, removals,
moves or changes of access facilities and/or equipment on Telephone
Company premises will be based upon costs per request.
b. Installation of additional network or other facilitiesto maintain
a satisfactory grade of service such as described in Regulation 14

of this tariff will be provided by the Telephone Company at no
additional charge to the customer.
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EMERGENCY NUMBER SERVICES (911SERVICES)
II. WIRELESS EMERGENCY NUMBER SERVICE ACCESS (W-ENSA)

A. Description of Service

Wireless Emergency Number Service Access (W-ENSA) is a service which allows Wireless
Telecommunications Carriers, hereafter referred to as “Carriers”, to use the facilities and databases
of Cincinnati Bell Telephone Company, hereafter referred to as “The Telephone Company”. The
Telephone Company’s facilities and databases may be used only when the Telephone Company is
the 9-1-1 service provider and only when the facilities and databases are necessary in the
provisioning of Universal Emergency Number/9-1-1 Telecommunications Service.

W-ENSA includes the conditioning of Carrier-obtained or Carrier-provided transport facilities from
the interconnection point, routing such facilities to the appropriate 9-1-1 Selective Routing Switch,
access to 9-1-1 Telecommunications Service features and the coordination of initial loading, updating
and maintaining of the Carrier’s customer information in the Telephone Company’s databases.

When a carrier subscribes to W-ENSA, the Telephone Company will deliver the wireless
subscriber’s call back number associated with the call to a designated Public Safety Answering Point
(PSAP). In addition, the Telephone Company will also forward the Pseudo Automatic Number
Identification (“pANTI") and /or associated tower/cell sector information (associated with the call) to
the same PSAP.

Universal Emergency Number 9-1-1 Telecommunications Service is available to Carriersvia one or a
combination of service features subscribed to by the Universal Emergency Number 9-1-1
Telecommunications Service subscriber.

Wireless Carriers will gain access (or connect) to the 9-1-1 network by using dedicated trunks with
Switching System Seven (SS7) signaling. W-ENSA also requires the Wireless Carriers use one of the
following interfaces for connectivity:

e Acarrier-provided Service Control Point (SCP) (digital connection); or

e A carrier-provided protocol converter (analog connection)
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II. WIRELESS EMERGENCY NUMBER SERVICE ACCESS (W-ENSA) (Cont’d)
B. Definitions (See Note 1)
9-1-1 Selective Routing Switch
A central office providing tandem switching capability for 9-1-1 calls. It controls switching of ANI

information to the PSAP and also provides the Selective Routing function, Speed Calling features,
Call Transfer capability and certain maintenance functions for each PSAP.

Call Associated Signaling (CAS) Solution

The CAS solution passes all information through the signaling network. SS7is required from the
Mobile Telephone Switching Office (MTSO) to the E9-1-1 Tandem Switch. Both the Cell Site
telephone number, or the pseudo-ANI, and the mobile directory number (MDN) are passed through
the SS7 network. However, in some cases the mobile identification number (MIN) may be passed
through the SS7 network instead of the MDN.

Call Sector ID
An alphanumerical code representing information about a wireless tower and the direction of the
transmitter face.

Mobile Directory Number (MDN)or Mobile Identification Number(MIN)
The call back number associated with a wireless telephone.

Non-Call-Associated Signaling (NCAS) Solution
The NCAS solution passes a pANT through the signaling network and additional information
through a data network.

Pseudo Automatic Number Identification (pANI)
A 10-digit number used to support routing of wireless 9-1-1 calls. It is used to identify the Cell Sector
from which the call originates, and is used to link the ALI record with the caller’s MDN or MIN.

Commercial Mobile Radio Service Carrier/Wireless Telecommunications Carrier (Carrier)

A provider of wireless telecommunications services (including Paging services), for whom

access to facilities and databases required to provide 9-1-1 service is required by the
Telecommunications Act of 1996, and the regulations of the Federal Communications Commission.

PUBRLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUL 09 2001

PURSUANT 7O 807 KAR 5011,
SECTION © (1)
4 .»Z"‘}:\f\ 4

St O Bu
Note 1: Additional terms associated with W-ENSA have already been defined in p‘;i‘rvagF;‘{fﬁxSﬁ:;%f.@ngmgﬁ. -
Section of the tariff. SECHETARYC /

Issued: June 8,2001 Effective: July 9,2001

By Christopher S. Colwell, Vice President - Government Relations, Cincinnati, Ohio



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 45
Original Page 13

EMERGENCY NUMBER SERVICES (911 SERVICES)
11 WIRELESS EMERGENCY NUMBER SERVICE ACCESS (W-ENSA) (Cont’d)

C. Terms and Conditions

W-ENSA is available to Carriers only for use in the provision of Universal Emergency Number 9-1-1
Telecommunications Service. W-ENSA will be provided to the extent required by the
Telecommunications Act of 1934, as amended by the Telecommunications Act of 1996 (“the Act”), 47
USC Section 151 and the rules and regulations of the Federal Communications Commission and the
Public Service Commission of Kentucky.

The General Regulations found in Section 2 of this tariff apply unless otherwise specified in this
Section of the tariff. The term “customer”, when used in this section of the tariff, is the equivalent
of the term “telecommunications carrier” as defined by the Act and used in this Section.

When requested by a carrier, the Telephone Company will provide W-ENSA enabling the
nondiscriminatory use of the Telephone Company’s facilities and databases, equal in quality

to that provided to itself, facilitating the provision of service to the Universal Emergency Number
9-1-1 Telecommunications Service customer. In the event facilities are not available, the Telephone
Company will administer the installation of facilities and provide W-ENSA upon availability.

This service is limited to accommodating the use of the Telephone Company facilities required to
furnish central office telephone number 9-1-1 as the universal emergency telephone number.

The Telephone Company will coordinate with the Carrier, provision of transport capacity sufficient
to route originating 9-1-1 calls from the Carrier’s interconnection point to the designated 9-1-1
Selective Routing Switch.

The Carrier must provide a minimum of two dedicated channels from the point of interconnection,
to the 9-1-1 Selective Routing Switch for the provision of 9-1-1 service.

When the Carrier forwards the pANI information of the calling party to the 9-1-1 Selective Routing
and the pANI/MDN pair to the ALI database, the Telephone Company will forward the wireless
subscriber’s call back number and cell sector identification information to the PSAP for display.
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EMERGENCY NUMBER SERVICES (911 SERVICES)
11. WIRELESS EMERGENCY NUMBER SERVICE ACCESS (W-ENSA) (Cont'd)

C. Terms and Conditions (Cont'd)

The telephone company is not liable for the accuracy and content of 9-1-1 record data delivered by
the Carrier. The Carrier is responsible for maintaining the accuracy and contents of all data that it
delivers to the Telephone Company.

The Telephone Company shall assess a fee for database-related errors delivered by the Carrier which
exceed established thresholds as defined in any applicable agreement or by law, whichever requires a
greater degree of accuracy.

The Carrier, as a condition of service, agrees to abide by all confidentiality and non-disclosure
requirements, as defined in any applicable agreement or by law.

The Carrier agrees to provide the Telephone Company with all information required to design and
implement W-ENSA service when ordered. The information will be provided in the format
prescribed by the Telephone Company, initially and on an ongoingbasis. The installation of initial
or subsequent 9-1-1 facilities required to maintain applicable Telephone Company service standards
will be accommodated at a charge to the Carrier. It is the responsibility of the Carrier to monitor
circuits for the purpose of determining network traffic volumes and of failures as prescribed in
applicable agreements or by law.

The charges for W-ENSA Service do not include the inspection or monitoring of the carrier's
facilities to discover errors, defects and malfunctions in the service, nor does the Telephone Company
undertake such responsibility. The Carrier shall be responsible for making such operational tests as,
In the judgment of the carrier, are required to determine whether the facility is functioning

properly for its use. The carrier shall promptly notify the Telephone Company in the event that

their facilities are not functioning properly.

Notwithstanding anything to the contrary contained herein, the Telephone Company's liability to the
requesting Carrier and any third person shall be limited to the maximum extent permitted by
Applicable Law. Under no circumstances shall the Telephone Company incur any liability, direct or
indirect, to any person on whose behalf a 9-1-1 call is made. The Telephone Company will not be
liable to the Carrier or its customers, for any failure with respect to the completion of emergency
calls made to an Operator.

If applicable, the 9-1-1 calling party forfeits the privacy afforded by Private and Semi-Private Listing
Service to the extent that the name, telephone number, address and language, medical, and disability
information associated with the originating station location are furnished to the PSAP.
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EMERGENCY NUMBER SERVICES (911 SERVICES)
11. WIRELESS EMERGENCY NUMBER SERVICE ACCESS (W-ENSA) (Cont'd)

C. Terms and Conditions (Cont'd)

The Carrier is responsible for provision of Universal Emergency Number 9-1-1 Telecommunications
Service in accordance with the terms and conditions as prescribed in the Telephone Company's
tariffs, applicable laws and state regulations.

The Carrier shall be responsible for the payment of all chargesbilled by the Telephone Company for
the Provision of W-ENSA as prescribed in this tariff, by law, and/or any applicable agreement with
the Carrier. The Telephone Company shall not be liable for disconnection for nonpayment of
applicable charges, resulting from the Carrier's provision of Universal Emergency Number 9-1-1
Telecommunications Service.

D. Features
9-1-/ Selective Routing Switch Administration
Establishment and maintenance of control tables within designated 9-1- 1 Selective Routing switches
to support interconnection and call processing.

ANI/ALI/SR
9-1-1 call transport delivery of ANI, or pANI, ALI and selective routing to an authorized PSAP.

W9-1-1 Service Establishment

All activities required for Telephone Company personnel to plan, design and establish

9-1-1 service from a Mobile Switching Center (MSC) to a Telephone Company 9-1-1

Selective Routing Switch, where the call will be delivered to a PSAP (where the

Telephone Company is the 9-1-1 service provider to such PSAP.) The pANI will be routed to the 9-1-
1 Selective Router and the Telephone Company will route the call to the PSAP.

Database Management
9-1-1 database provisioning to support transfer of Carrier 9-1-1 telephone number records, and
associated updating, receipt verification, storage, and record transfer for Carrier correction.

ALI Database Port Connectivity
Initial data port assignmentto ALI databases for termination of an analog or digital data circuit, and
associated ongoing maintenance.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JuL 09 2001

PURSUANT TO 807 KAR 5011,
SECTION9 (1)

Issued: June 8,2001 EffectivBy Tuly 95200\ ) DU

SECRETARY 3F THE COMMISSION
By: Christopher S. Colwell, Vice President — Government Relations, Cincinnati, Ohio



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 45
Original Page 16

EMERGENCY NUMBER SERVICES (911 SERVICES)
II. WIRELESS EMERGENCY NUMBER SERVICE ACCESS (W-ENSA) (Cont'd)

E. Technical References

Carriers ordering W-ENSA are responsible for obtaining or providing facilities and equipment that
are compatible with the Telephone Company's network. Wireless Carriers must meet the following
interface specifications as described below.

Subject Technical Reference
Commercial Mobile Radio Service Providers GR-145-CORE

Interconnection Standards

F. Rates and Charges

Dedicated facilities are required for the transport of 911 calls from the Carrier's serving end

office or collocation point to the Telephone Company's designated 911 Selective Routing Switch. A
minimum of one dedicated DS1 is required to each designated Telephone Company 911 Selective
Routing Switch although not all channels may be activated. In a SS7 environment, trunking to a
tandem switch may be required.

These prices include W-ENSA baseline services where the Carrier is utilizing a third party agent
for the following:

- Coordination of pANI loading related to the signal control
point (SCP)

- Traffic engineering
- Development of tower cell face or PSAP coverage area
- Development of technologies beyond the Cincinnati Bell Telephone Company 911 Network

If Carrier is not utilizing a third party agent for these functions, Cincinnati Bell Telephone
Company's prices to perform these functions will be determined on a case- by- case basis.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUL 09 2001

PURSUANT TO 807 KAR 5011,
SECTIONS ()

O A [ ) s A
O ,J“._' PO ALY

Issued: June 8, 2001 Effective: Jul§f9AR00F THE COMMISSION

By: Christopher S. Colwell, Vice President — Government Relations, Cincinnati, Ohio



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY

Section 45
Original Page 17

EMERGENCY NUMBER SERVICES (911 SERVICES)

II. WIRELESS EMERGENCY NUMBER SERVICE ACCESS (W-ENSA) (Cont'd)

F. Rates and Charges (Cont'd)

2)

Note 1 :

Note 2:

© o N O

Service Elements

W-ENSA Service Establishment
- Per Selective Routing Switch,
Per 1000 Access lines/numbers

- PerDS1
- Per Voice Grade Channel
(4-Wire only)

Wireless Data Interface
- Voice Grade Analog Access Circuit

- Digital Data Service Access Circuit
56 Kbps

ANV/ALI/SR and Database Management
- Per 100pANI record, rounded up

Nonrecurring Charge Monthly Rate usocC

$2815.83 (Note 1) $109.77 (Note 1) WL9SE

See High Capacity Service Rates in Kentucky
Access Tariff PSCK No. 2 for current charges

See Voice Grade Service Rates in Kentucky Access
Tariff PSCK No. 2 for current charges
See Voice Grade Service Rates in Kentucky Access

Tariff PSCK No. 2 for current charges

See High Capacity Service Rates in Kentucky
Access Tariff PSCK No. 2 for current charges

Nonrecurring Charge Monthly Rate  USOC

to the nearest 100 $628.00 $7.00 (See Note
9-1-1 Selective Routing Switch Administration
per NXX 195.00 15.00 WLISR
ALI Database Port Connectivity per redundant pair None 200.00 WLIPC
Production of Electronic ASCII File 71.00 None NHCWA
Production of 3 and 112" Diskette Copy of ASCI|I 19.00 None NHCWB
Establish Non-Call Associated Signaling 10,000.00 None NHCWC
Establish Call-Associated Signaling To be provided and priced on an individual-

case-basis.

Rates are based on and are equivalent to the rates to establish Selective Routing as listed in the Kentucky General
Exchange Tariff PSCK No. 3, Section 45.
Use USOC NHCWD to generate nonrecurring service establishment charge, use only on initial order per accoutit per
customer. Use USOC WL9DM to generate monthly charge per 100 pANI records rounded t6 the n\c‘ﬁr‘c’t\‘*g'}ﬁp“éWMbSION
USOC should be used to order additional ANI/ALI/SR Database Management per 100 pAN{ record-" RENTUL
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EMERGENCY NUMBER SERVICES (911 SERVICES)
11 Private Switch Automatic Location Identification Service (PS/ALI)
A. General

1. Private Switch Automatic Location Identification Service (PS/ALI) allows a Private
Branch (PBX) switch located on a customer’s premises to be trunked directly into an
E911tandem office, deliveringthe number and location of the PBX end user to the appropriate
Public Safely Answering Point (PSAP).

2. PS/ALI is available with Primary ISDN PRI.

B. Regulations

1. PS/ALLI is furnished subject to the availability of facilities.

2. Automatic Number Identification (ANT) which is passed to the Company’sE911 tandem office
by the PBX switch is read, processed and utilized in the manner as if it is provided by any other
serving end office in the Company’s E911 system.

3. The emergency agency serving the area may also be involved in order to update the Master
Street Address Guide (MSAG) and to determine the method in which emergency calls from
PS/ALI locations will be handled.

4, The following specificationsmust be met when provisioning this service:

a. Subscribersto PS/ALI must meet all Company specificationsand requirements for the
service.

b. The PBX switch must be able to transmit ANI using multi-frequency signals. This may
require new PBX switches or the retro-fitting of existing PBX switches with interfaces
which will work with the Company’s E911 system.

c. The PBX switchowner/operator must supply the Company with the initial telephone
number-to-addressdata as well as periodic updates.
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EMERGENCY NUMBER SERVICES (911 SERVICES)

III. Private Switch Automatic Location IdentificationService (PS/ALI) (Continued)

B. Regulations (Cont'd)

4.

The following specificationsmust be met when provisioning this service: (Cont'd)

d.

e.

The PBX switch must employ Direct Inward Dial (DID) numbers.

It will be the responsibility of the vendor or PBX operator to maintain the data pertaining
to each extension operating under such system.

The PBX switch owner/operator must install or dedicate a minimum of two private E911 local
channels, lines or trunks with the following specifications:

a.

This voice grade local channel provides for a communications path between the
demarcation point at the customer premises and the serving wire center of that premises.

The PBX owner/operator is responsible for determining that their equipment is compatible
with this local channel.

Supervision on the PS/ALI local channels will be loop reverse battery. The battery source is
located in the Company's serving wire center and will be a nominal 48V (-42.75t0 -56.5V
dc).

The PBX will signal an off hook (or seizure) by providing a loop closure across tip and ring
with a maximum resistance of 670 ohms. The Company's serving wire center will instruct
the PBX to forward the calling station's number (ANI) information by a battery reversal
wink.

Additional regulations may be applicable as described in other sections of the Company's
Tariff.

Specific network interfaces may be required.
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GENERAL EXCHANGE TARIFF
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EMERGENCY NUMBER SERVICES (911 SERVICES)
111 Private Switch Automatic Location Identification Service (PS/ALI) (Continued)
B. Regulations (Cont'd)

5. The PBX switch owner/operator must install or dedicate a minimum of two private E911 local
channels, lines or trunks with the following specifications: (Cont'd)

g. This service is offered solely as an aid in handling assistance calls in connection
with fire, police and other emergenciesand does not create any relationship or
obligation, direct or indirect, to any person other than the customer contracting for
PS/ALI. The provision of PS/ALI service by the Company shall not be interpreted,
construed, or regarded, either expressly or implied, as being for the benefit of or creating
any Company obligation toward any thud person or legal entity other than the customer.
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EMERGENCY NUMBER SERVICES (911 SERVICES)

11 Private Switch Automatic Location Identification Service (PS/ALI ) (Continued)

B. Regulations (Cont’d)

6.

The rates charged for PS/ALI service do not contemplate the constant monitoring or inspection
of facilities to discover errors, defects and malfunctions in the service, nor does the

Company undertake such responsibility. The customer shall make such operational

test as, in the judgment of the customer, as required to determine whether the service

is functioning properly for its use. The customer shall promptly notify the Company

in the event the service is not functioning properly.

The Company’s entire liability to any person for the interruption of failure of PS/ALI

shall be limited to the terms set forth in this section and other Sections of this Tariff.

The Company shall neither be liable for damages resulting from or in connection with its
provision of PSIALI to any customer subscribingto PSIALI or any person assessing or using
PSIALLI, and nor shall the Company be liable for its provision of any telephone

number, address, or name to any entity providing 911 service or to a public safety

answering point, unless the Company acted with malicious purpose or in a manner
exhibiting wanton and willful disregard of safety or property in providing such services.

Each customer agrees to release, indemnify, defend and hold harmless the Company

from any and all loss, claims, demands, suits, or other action, or any liability

whatsoever, whether suffered, made instituted or asserted by the Customer or by any

other party or person, for any personal injury to or death of any person or persons, or

for any loss, damage or destruction of any property, whether owned by the Customer

or others, or for any infringement or invasion of the right or privacy or any person or

persons, caused or claimed to have been caused, directly or indirectly, by the

installation, operation, failure to operate, maintenance, removal, presence, condition,

location or use of PSIALI features and the equipment associated therewith, or by any services
which are or may be furnished by the Company in connection therewith, or by any services
which are or may be furnished by the Company in connection therewith, including but not
limited to the identification of the telephone number, address or name associated with the
telephone used by the party or parties assessing 911 servicesusing PS/ALI hereunder, and
which arise out of the negligence or other wrongful act of the Company, the Customer, its user
agencies or municipalities or employees or agents of any one of them.
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EMERGENCY NUMBER SERVICES (911 SERVICES)
II1. Private Switch Automatic Location Identification Service (PSIALI (Continued)

B. Regulations (Cont'd)

9. When an order for PSIALI and facilities or requests for additions, rearrangements,
relocations or modifications of service and equipment are canceled in whole or in part, the
customer may be required to reimburse the Company. However, such reimbursements to
the Company are not to exceed charges which would apply if the work involved in
complying with the request had been completed.

10. When the use of service or facilities furnished by the Company is interrupted due
to any cause other then the negligence or willful act of the subscriber or the failure
of the facilities provided by the subscriber, a pro rata adjustment of the monthly
charges involved will be allowed as covered by Section 2 of this Tariff.
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EMERGENCY NUMBER SERVICES (911 SERVICES)

11 Private Switch Automatic Location Identification Service (PS/ALI (Continued)

B. Regulations (Cont'd)

11. In the event of any interruption of the service, the Company shall not be liable to
any person, corporation or other entity for any loss or damage in an amount
greater than an amount equal to the pro rata allowance of the tariff rate for the service
or facilities provided to the customer for the time interruption continues, after notice
to the Company. No allowance shall be made if the interruption is due to the negligence
or willful act of the customer of the service.

12. For Risk Management purposes the Company strongly recommendsthat all DID and DID type
numbers assigned to the PS/ALI service subscriber be listed in the 911 Database. If the
Customer does not include all their numbers in the 911 Database the Customer's PBX must
block the number from entering the 911 network as the point of originationof a911call. Ifa
number not included in the 911 Database appears in the Company's 911 system as the point of
origination of a 911 call, the Customer will be billed for the time and material used by the
Company to investigatethe call.

13. Other Rules and Regulations located in other Sections of this tariff apply to this service
offering as is appropriate.
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EMERGENCY NUMBER SERVICES (911 SERVICES)
111 Private Switch Automatic Location IdentificationService (PS/ALI (Continued)
C. Payment Schedules

(1)  General

PS/ALI is offered on a month to month basis at the rates and charges indicated in this
sub-section.

(2) May be transferred to a new subscriber at the same location upon prior written concurrenceby
the new subscriber.

(3)  Moves of Service

When the PBX owner/operator moves honrecurring charges apply as are appropriate.
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EMERGENCY NUMBER SERVICES (911 SERVICES)
11 Private Switch Automatic Location Identification Service (PS/ALI (Continued)
D. Ratesand Charges

1. To Activate Service and provide Access to 911 with Secure ID Card

a Per Arrangement Per Customer
Nonrecurring Monthly
Charge
$1975.00 N/A PSOPS
2. Record Entry and Maintenance Service
b. Per Telephone/DID Number and/or
pANI record added to 911 Database
See Note | Below. N/A f.12 PSOEP

3. The subscriberto PS/ALT Service must also subscribe to a minimum of 2 lines, trunks or
channelsthat are dedicated to carrying 911 calls only. These lines, trunks or channel may
only be used to route calls to the 91 1 network. The lines, trunks or channels are to be billed at
the normal tariffrate and ordered with the standard USOC for such service.

Note 1: The Customer will be billed on an individual-case-basisfor the time of Company personnel, facilities and
materials expended to investigate 911 calls that appear in the 911 System as calls originating from numbers
assignedto the Customer but not included in the 911 Database. (See Paragraph 111.B.12. above)
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